
 

Mack Molding Company  plastics design, molding & contract manufacturing 
608 Warm Brook Road   Arlington, Vermont 05250   phone 802 375 2511   fax 802 375 9419   www.mack.com 

Mack Confidential and Proprietary 

 

 
November 2008 
 
Dear Valued Customers, 
 
In this uncertain economy, we are all concerned about the financial health of not 
only our own companies, but that of our customers and suppliers as well. We 
would like to take a few moments to review Mack’s current position and our on-
going efforts to provide you with valuable manufacturing options in these 
difficult times. 
 
First and foremost, Mack Molding continues to be debt-free and financially 
strong, with cash reserves and our D&B rating intact. What this means for you is 
that we can and will continue to order in economic ordering quantities, buy in 
bulk and take advantage of any purchasing opportunities that may arise. We can 
and will continue to carry sufficient inventories of raw material, purchased 
components and finished goods within the scope of open purchase order 
commitments. This will ensure not only your continuity of supply, but also short 
lead-times and schedule flexibility. We can and will continue to extend credit to 
our credit-worthy customers so you can manage your cash flow in an orderly and 
predictable manner. In short, Mack Molding will be here to support your 
manufacturing needs, now and in the future.  
 
We have asked our Purchasing Directors to carefully monitor our supply bases and 
quickly develop alternate sources of supply where necessary. Our number one 
priority is to maintain your pipeline of products. We have seen force majeure and 
allocations in the resin marketplace. We have seen outright business failures in 
the component marketplace. And the manufacturing sector, due to its traditional 
large capital requirements and high debt ratio, is under more financial stress than 
ever with the current credit crisis. We are watching this carefully. 
 
In conclusion, Mack Molding is uniquely positioned to continue to provide you 
with the manufacturing services you have come to expect over the years. We 
continue to grow, and to make investments in people, equipment and 
technologies that will collectively keep our companies moving forward together. 
If you have any questions, or if Mack can be of any additional help to your 
company, please don’t hesitate to contact your Account Manager or one of us. 
 
Regards, 

     
Jeff Somple Ray Burns 
President – Northern Division   President – Southern Division 
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